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Commercial Vehicle Toll Increase 

Background 
 Increase for commercial vehicles 

established by Board vote in 2008 
 Effective January 1, 2015 
 2012 toll increase did not apply to 

trucks 
 Previous commercial vehicle toll 

rate increase was January 2005 - 
10 years ago 

 10 p.m. to 6 a.m. travelers get an 
average discount of more than 25 
percent over daytime travelers 

Plan 
 Ongoing communication with 

trucking industry associations 
 Signage at toll plazas 

systemwide (December 1 
installation) 

 Tollbooth posters and brochures 
 Tollway website and updated 

Trip Calculator 
 Legal notices in local newspapers 
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2,398 Online Surveys 
• Commercial I-PASS 

customers 
– Drivers 
– Dispatch 
– Logistics 
– Owner-operators 
– Small business owners 

 

755 Field Intercept Surveys 
• Seven Regional truck stops 
• Three oases 
• Drivers-only focus 

18 Industry Interviews 
• Medium and large 

businesses  
• Industry groups 
• Policy and research 

Survey Outreach Effort 
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Reason for avoiding the Illinois Tollway: Congestion #1 

Reasons for choosing the Illinois Tollway: (1) Shortest 
route, (2) Least congested and (3) Travel time reliability 

TOP 
3 

Surveyed drivers indicating that the Illinois Tollway needs 
to provide more short- and long-term truck parking  65% 

Respondents interested in receiving travel 
information/conditions from the Illinois Tollway 89% 

Priority for all respondents: Congestion mitigation #1 

Survey Outreach Findings 
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PRIMARY CONCERNS 
Increasing congestion 

More stringent federal regulation 

Driver shortage 

PRIORITIES 
Congestion mitigation 

Enhanced account management/customer service 

Truck parking 

Ongoing dialog with trucking industry 

Industry Interview Findings 
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CONGESTION 

22,734 AADT 

22,600 AADT 

10,694 AADT 

11,660 AADT 

8,867 AADT 

13,578 AADT 

5,413 AADT 

17,735 AADT 

2013 Usage and Congestion 
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AVERAGE ANNUAL DAILY TRAFFIC (AADT) 

13,016 AADT 



Discussion 

What should be the guiding principles for a 
commercial vehicle strategic plan? 

What should be our priorities? 

Which concerns should be addressed and how? 

 

Presented by Rocco Zucchero on November 18, 2014 
8 



THANK YOU 
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Commercial Vehicle Toll Rates 
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